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Listening
Q  ^  1:15 Work with a partner. Listen to a conversation between Gemma's manager Steve 
and Ruben, the HR Manager at SEVS, and note the key points they make about Gemma. Decide 
w hat information to add to the Johari window.

Reading
0  Read Gemma's email to her mother. Decide what information to add to the Johari window.

[> 3  : *  IN BO X  REPLY  *  1 FO RW ARD  * ■J

. . .  so as you can im agine I w as extrem ely d isappointed . It's obviously because I don 't have 
the m arketing skills, but I'm starting to  have doubts about w he ther I'm good enough to  do 
the M BA. Just im agine if I fa iled  the course -  I'd look really  dumb! I have a reputation in the 
com pany fo r being am bitious, and I suppose I am , but not as much as they th ink . My career is 
im portant to  me, but som etim es I w ond er w he ther all the stress is really  w orth  it. It's m aking 
me very tense and irritab le  at the m om ent. M anaging my job and looking a fte r Xabi and Nina 
is hard enough, w itho u t having to study on weekends and in the evenings as w e ll. You know 
I'm not the most organized person in the w orld , although I try not to let it show at w ork! Xabi 
keeps saying he w ants me to  w ork  part-tim e and spend m ore tim e w ith  Nina -  I'd have to  leave 
SEVS though , they don 't let people w ork  part-tim e, so I could say goodbye to  getting into 
m anagem ent. Talking o f w h ich , w h a t I haven't told anyone yet is th at I've been headhunted! 
They're  o ffering  me a job w ith  a much bigger com pany w ith  really great prom otion prospects -  
the only th ing is, it's in Sw eden! Xabi w ould  hate leaving Spain, so I don't know  w h a t to  th ink . 
It's a shame Chicago is so fa r away, I'd really like to sit dow n and ta lk  th is th rough w ith  you 
and Pop. .. .
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Discussion
E l With a partner, make a list of Gemma's options, then discuss the pros and cons of 
each strategy.

Internet _research
iearch for the keywords 
under the glass ceiling.
:  eport back to the class 
: n key statistics, the 
'easons why women 
st do not enjoy 
equal opportunities in 
business, and what can 
:e  done to improve the 
;tuatio n .

Listening
E l  1:16 Listen to a conversation between Gemma and her husband Xabi and answer 
the questions.
1 What points in Gemma’s Johari window does this conversation confirm?
2 What can be added to the Johari window?
3 What can be added to the list of Gemma’s options?

Discussion
£ |  In small groups, hold a meeting to decide what advice you would give Gemma. 
Report back to the class on your conclusions.
Student A turn to page 114. Student D turn to page 118.
Student B turn to page 116. Student E turn to page 119.
Student C turn to page 115.
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