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bulky /'balki/ adjective too big to be carrlecl or stored
easily

carbon footprint / kai(r)ban 'futprint/ noun [count] the
amount of carbon dioxide released into the atmosphere as
a result of the activities of an individual, organization or
community

2.4 Speaking
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acguaintance /o'kweintans/ noun [count] someone you
know a little, who is not a close friend

IP address /a1 'pi: a,dres/ noun [count] comMpUTING
internet Protocol address: a code that represents a
particular computer and is used to send messages to it on
a network or the Internet

mustn’t grumibsle /‘'mas(a)ni ,gramb(a)l/ phrase sPOKEN
used as a reply to someone who asks you whether you are
well, for saying that vou feel all right

small talk /'smo:lta:k/ noun [uncount] INFORMAL
conversation about things that are not important

trivial /'triviel/ adjective not very interesting, serious or
valuable

alleviate /2'lizviert/ verb [transitive] to make somethmg
less painful, severe or serious

fime /fain/ noun [count] an amount of money that you
have to pay because you have broken the law: Firms could
face fines of up to £5,000.

forethought /'fo:(r),0o:t/ noun [uncount] careful thought
and planning that prepares you well for a future event

forthwith /fo:(r)0'wif/ adverb FORMAL LEGAL immediately

imperative /im'perativ/ adjective FORMAL extremely
important and uigent

officialese /s,f1f3'liiz/ noun [uncount] the way of
speaking or writing used by people who work in
government offices, especially when ordinary people
cannot understand it

solicit /sa'lisit/ verb [transitive] FormAL to ask someone
for something such as money or support

time frame /'taim (freim/ noun [count] the period of time
during which something happens or must happen

unambiguous / anem'bigjues/ adjective clear and with
only one possible meaning

down time /'daun tatm/ noun [uncount] time when &
computer or other machine is not working

drag socmeone kicking and screaming /'dreeg samwan
Jikip @nd 'skrizmig/ phrase to make someone do
something that they do not want to do

malicious /ma'lifss/ adjective deliberately wanting to
hurt someone or cause damage

meorale /ma'rail/ noun [count] the amount of enthusiasm
that a person or group of people feel about their situation
at a particular time

outsource /,auts'o:(r)s/ verb [intransitive/transitive] to
arrange for work to be done by people from outside your
company, usually by a company that is expert in that type
of work

recruit /ri'kru:t/ verb [intransitive/transitive] to get
someone to work in a company or join an organization

sulesidiary /sab'sidiari/ noun [count] a company that is
owned by a larger company

turnover /'ta:(r)n,auva(r)/ noun [count/uncount] the
value of the goods and services that a company sells in a
particular period of time

3 Quality

3.7 About business
What quality means

comimitiment /ka'mitmant/ noun [singular uncount] a
strong belief that something is good and that you should
support it: The government has failed to honour its
commitiient to the railways.

craze /krerz/ noun [count] something that suddenly
becomes very popular, but only for a short time

elusive /i'luis1v/ adjective an elusive person or animal is
difficult or impossible to find or catch

enchanting /in't[a:ntig/ adjective very interesting and
attractive

end /end/ noun [count] the reason for a particular action
or the result you want to achieve

fad /fed/ noun [count] something that is popular or
fashionable for only a short time

fake /feik/ verb [transitive| to pretend to have a feeling
that you do not have

intrinsically /in'trinsikli/ adverb relating to the essential
qualities or features of something or someone

planned/built-in cbsolescence /'plend/'bilt
,nbsa'les(a)ns/ noun [uncount] the practice of making
products that will quickly become old-fashioned, or will
not last long, so that people will need to replace them

rattle /'ret(a)l/ verb [intransitive] if something rattles, it
makes short sharp knocking sounds as it moves or shakes

roughly /'tafli/ adverb approximately: The meeting lasted
roughly 50 minutes.

rumble /‘ramb(a)l/ verb [intransitive] to make a
continuous deep sound

sake /seik/ noun [count usually singular] the purpose of
doing, getting or achieving something: For clarity’s sake,
let me explain that again.

sour /'sava(r)/ verb [intransitive/transitive] if a situation
sours, it stops being successful or satisfactory

stream /striim/ noun [count] a continuous flow of people
or things

struggle /'strag(a)l/ verb [intransitive] to try hard to do
something that you find very difficult: He siruggled to
open the bottle with a knife.

take for granted / teik fa(r) 'gra:ntid/ phrase to expect
something always to exist or happen in a particular way:
People take it for granted that the weather in Spain will
be suwnny.

frap /trap/ noun [count| a mistake or problem that you
should try to avoid

white goods /'wait gudz/ noun [count] large pieces of
electrical equipment used in people’s homes
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