Making it big

* Language focus Expressions of quantity ® Reading Scandi successes
* Vocabulary Words with variable stress e Listening Advertisements
® Everyday English Business expressions & numbers ® Writing Report writing

CA Sa’tiSﬁed CuStomer is the 1 Look at the photo.Isit a nqtural urge o
best business strategy of all. it e e S i i
Michael LeBoeuf 2 Read the quote. Why is this the best strategy?

How do companies sometimes forget this?
Which companies do you think get it right?
How?

Watch the video introduction Use your Workbook Go online for more practice
for self study and to Check your Progress




